January 17,2011

Dear Col. Sinha,

| am writing to extend my thanks and gratitude for your support in delivering the workshop for
‘Team Coaches’. All of them have expressed a common feeling of a fantastic experience made possible
by your workshop.

You have helped the ‘Team Coaches’ to discover their true potential and reinforcing the Vodafone Way.
Thank you very much for all delivering this experience.

Looking forward to future endeavors with you.

For Vodafone Essar Cellular Ltd
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Rohit Kumar

General Manager - Human Resources
Maharashtra and Goa
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